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	 Touchstone Support Services Limited
Job Description

	JOB TITLE:   Support Worker
	JOB HOLDER: 

	REPORTS TO:   Managing Director

	
JOB PURPOSE: 

· Provide support to children, families and young adults in their own homes/environment for whom TSS has agreed to provide a service in-line with an agreed support plan.
· Provide support for the people we support in non-discriminatory ways, respecting each person’s dignity, individuality, cultural and social background and independence.
· Work with other staff employed by TSS and when required, with staff from other services in order to provide an integrated approach to the children/young adults health and care.
· Work in partnership with person’s family members and friends who are involved in their care and support.
· Contribute to individual wellbeing.
 

	
PRINCIPAL ACCOUNTABILITIES:

In line with an individual’s plan of support:
· Help with their activities of day to day living, e.g. getting up in the morning/going to school or college.
· Support in teaching skills to support tasks of daily living and follow goal plans. 
· Supporting to prepare meals, snacks and drinks.
· Contribute to specialised support plans, e.g. for children/young adults with autism, learning disabilities, mental health, trauma etc.
· Promote people’s mental and physical activity by e.g. talking to them, helping them do things for themselves, prompting, taking them shopping, sharing with them in activities such are reading, writing, hobbies and recreations.
· Compile reports and take part in staff and meetings for the people we support.
· Complete all daily, weekly, and monthly records in a timely manner in line with policies and procedures.
· Attend all training activities as directed.
· Always comply with TSS’s guidelines and policies, e.g. in respect of dress code, wearing of identity badges, travelling and security and safeguarding of service users, etc.
· Report to TSS Manager any significant changes in the health or circumstances of a person.
· Perform such other duties as may reasonably be required.
· Maintain registration to social care Wales and fulfil your principals in regard to the nationally recognized codes of conduct, and continuous professional development. 


	
PERSON SPECIFICATION – Essential Criteria

The following personal attributes are considered essential to the post of Support Worker.
The job holder must be:
· Self-motivated
· Organised
· Flexible
· Caring
· Have their own transport
· Passionate about supporting children, young people and their families. 
· Sensitive to the needs of others and to the needs of vulnerable children/young adults.
· Have a current DBS (enhanced)
· An active team player but also able to work on own initiative
· A good communicator
· Able to follow support planning requirements and instructions and work as part of a consistent team.
· A good ability to use digital systems such as apps, email (gmail/outlook), word and excel. 


	
PERSON SPECIFICATION – Desirable Criteria

The job holder should:
· Be flexible in terms of availability, working hours, including nights, adaptability
· Have previous experience of care work
· Have some knowledge of local neighbourhoods
· QCF level 3 qualified, or working towards.
· Registered with Social Care Wales 

	
COMMON ACCOUNTABILITIES:

Act in accordance with Health & Safety, security and administration as set out in the Company’s Business Instructions. Follow all policies procedures, support plans, and risk assessments.


	ADDITIONAL ACCOUNTABILITIES:

All staff are required to respect the confidentiality of all matters that they might learn in the course of their employment.  All staff are expected to respect the requirements under the GDPR 2016/679 regulation.


	JOB HOLDER’S SIGNATURE:


	DATE:

	MANAGER’S SIGNATURE:


	DATE:
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